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Cardholder Information (required – Please Print) 
 
Cardholder Name:       _______________________________________________________  

Cardholder Address:       _____________________________________________________  

     _______________________________________________________________________  

Home Phone: (     )     -     _____       Work Phone: (     )      -     ______  

Card # (16 digits): |     |    |      |     |     |     |     |     |     |     |     |     |     |     |     |     | 

Transaction Amount:  $     ___________ Transaction Date:      /     /     _______  

Disputed Amount: $                 _ ______ Sequence #:__     _____________________ 

Acquirer Reference #      __________________________________________ ___________  

Merchant Name:      _________________________________________________________  

 
* Did you attempt to resolve with the merchant?    Yes   No 
 
Give details:  I contacted the merchant on       /     /      (date) in an attempt to resolve this 
dispute.  The merchant’s response was: 
     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

 

 
Choose one of the three dispute types and complete only that section: 

 
 

 1.  Fraud  

 
• You must supply the following information on fraud disputed transactions:  
 
• Cardholder did not Authorize Transaction     Yes 
• Card has been blocked “Stolen”         Yes 
• Does cardholder have their card in their possession?  Yes   No 

 
 
 

NOTIFICATION OF DISPUTED TRANSACTION 
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 2.  Cancelled Transaction, Cancelled Recurring Transaction or  

 Not as Described or Defective Merchandise 
 

*Did you cancel services?  Yes   No 
 If yes – Date of cancellation:      ___________________________________________  
  Spoke with:       __________________________________________________  

 Cancellation Reason:       ___________________________________________  
 

*Did you return merchandise?  Yes  No 
 If yes – Date returned:       /     /      Date Delivered:       /     /      

Return Merchandise Auth. #:       ___________________________________  
Shipping Company Name:       ___________________________________  
Shipping/Tracking #:      ___________________________________  
Address shipped to:      ___________________________________________  
Who signed for package?       ___________________________________  

If Merchandise was returned per Merchant instructions, please state Merchants instructions:  

     ______________________________________________________________________  

     ______________________________________________________________________  

 
*Did you cancel a Recurring Transaction?  Yes   No 

If yes – Date Recurring transaction canceled:       ____________________________  
 

 

 3.  Credit Not Processed 

 
*Did you receive a credit voucher?  Yes   No 

If yes – If Cardholder has a credit voucher, letter of intent to credit, or a refund 
acknowledgement that has not posted, provide: 
Date of credit (if dated):      /     /      
Invoice/Receipt number of the credit (if available):       _________________________  

 

If none of the above dispute types applies, give details here: 

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

     _______________________________________________________________________  

 

 
Signature:  ______________________  Date: __________________

  

Please remember to include any documentation necessary to support your dispute. 


