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More Secure Than Ever! I

At Shaw’s Employees Federal Credit Union, we take our obligation to protect our
members seriously. That’s why we're adding another layer of security to Anytime EZ
Access. With True Factor Authentication, you can rest assured that we are doing
everything we can to protect your online financial information.

When Will This Happen?

True Factor Authentication will be put in place the week of September 1, 2008.

What Do | Need to Do?

The first time you log in to Anytime EZ Access after the new security has been
added, you will be prompted to:

1. Create a user name to replace your account number for logging in.

2. Select a graphic image and enter a phrase to accompany the image.

3. Select and answer 3 security questions.

Anytime EZ Access

That’s all there is to it!

Then, each time you log in with your user name and password, you will be
presented with the graphic image and the phrase you selected. If this is not the
image and/or phrase you selected, close out of Anytime EZ Access and report the
incident to the credit union.

If the graphic image and phrase are correct, answer the security question shown to
complete your login. It's that simple!

If you have any questions about True Factor Authentication, please contact the
credit union at 207-646-4989.
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